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Research and Follow Through

7. Find out what your customers really want
When was the last time you asked your customers what they really 
want? Doing a survey or just asking questions informally gives the 
information you need to either improve what you’re already doing or 
to add on a new product or service. And as your customer service 
improves, more customers will tell their friends about you!

8. Get over your fear of hearing the word ‘no’
Are you so afraid of someone saying “no” to you that you don’t even 
ask them the question in the first place? The word “no” doesn’t 
mean you’re no good at what you do; it could simply mean “I’m a bit 
busy right now, maybe later.” Learning to take the word ‘no’ as it’s 
intended could make a huge difference.

9. Follow up
Are you telling potential customers all about you/your product but 
not actually asking them to buy? If so, you’re just warming them up 
for your competitors to come along and make the sale.

Following up could be as simple as making a phone call to see if 
they need any further information then (when the time is right) ask-
ing “MasterCard or Visa?” 
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If you liked the tips in this ebook, then Sign Up for the
Earn What You Deserve as a Mumpreneur e-course and as a 
subscriber to the Mums Business Directory newsletter get a 
Special 50% Discount just add MBDFIFTY at the checkout.

The Earn What You Deserve as a Mumpreneur e-course takes 
the ideas in this e-book and many more, then builds them into a 
four-week plan that will put more money in your pocket. You put 
your heart and soul into your business. Isn’t it time it paid you back? 
You deserve it!

Disclaimer and Copyright Notification:

The contents are based on the author’s personal experience and 
research. Your results may vary and will be based on your individ- 
ual situation and motivation. There are no guarantees concerning 
the level of success you may experience. Each individual’s success 
depends on his or her background, dedication, desire and motiva- 
tion.

© 2011 Emma Burford

All Rights Reserved. No part of this publication may be reproduced 
in any form or by any means, including scanning, photocopying, or 
otherwise without prior written permission of the copyright holder.
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